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1.      Starting up  
 
Go to internet 
 
http://assistant.i-vat.com    
http://expert.i-vat.com 
 
 
fil in your Login and pasword 
 
 
 
 
 
 
 
 
 
 
 
To change the language click on ‘settings’ in the left menu 
 

 
 
Click on ‘Change language 
 

 
Make your choice and click on ‘OK’ 
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2. My profile  (only for iVAT Expert) 
 

2.A. New profile wizard   
 
If you are using iVAT Expert for the first time, it is best to start by creating a profile with a 
number of specific user settings. Creating a profile like this means that you only have to enter 
this data once (i.e. information about the person on behalf of whom the analysis is to be carried 
out). 
 
 
 
 
 
 
 
 
 
 
It is also perfectly possible to create several profiles, so that you can easily switch from one 
profile to another (see point 2.B). This is especially handy if you regularly make VAT analyses 
for more than one entity (for example, different departments, subsidiaries etc.).  
 
You can create a new profile at any time using My profile – New profile wizard. A handy 
‘wizard’ will help you to create this profile step by step. Click on Start for the first step and 
follow the instructions. 
 
 

Click here on ‘Yes’ if 
you want to create a new 
profile. 
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*  Step 1:  Name 
 
Fill in here the name of the company for which the analysis is being made.  
 
 
 
 
 
 
 
 
 

 
*  Step 2:  Address 
 
This is where you can enter the company’s address.  
 

 
 
 
*  Step 3:  Additional information 
 
Here you can enter additional information such as the telephone and fax number, business 
number and bank account number. This information is also stated on the invoice.  
 

 
 
 
 
 
 

 
 
*  Step 4:  Type of company 

Click on ‘Next’   to 
proceed to the next 
step. 
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*  Step 5:  VAT number  
 
This ‘wizard’ allows you to enter the company’s national VAT number. If the company also 
has VAT numbers in other EU Member States, you can enter these foreign VAT numbers using 
the ‘Advanced options dialogue’ (see step 10).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*  Step 6:  Type of taxable person  
 
Here you can enter the extent to which your company has the right to deduct VAT.  
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*  Step 7:  Standard currency  + language   
 

Click here to check the validity of the VAT 
number entered using VIES (VAT 
Information Exchange System) 

You can enter the type 
of company here.  
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*  Step 8:  File of goods and services  
 
iVAT Expert allows you to use the ‘Tutorial’ file (containing a large number of goods and 
services in various languages with the VAT rate in the different Member States, the Intrastat / 
Taric codes, etc.). You can also opt to open an existing file or a new file. If you decide to open 
a new file, you will need to add your own goods and services to this new file first (see points 
4.D and 4.E). 
 
 
 
 
 
 
 
 
 
 
 
 
For an overview of the goods and service included in the Tutorial file, go to Data Management 
and then click on Goods and services management (you can only do this if you have selected the 
‘Tutorial’ database in your profile).  
 

 
*  Step 9:  File of suppliers/customers  
 
You can also use a ‘Tutorial’ file for customers and suppliers (with a number of predefined 
suppliers and customers for the various countries). Alternatively, you can opt to open an 
existing file or a new file. If you decide to open a new file, you will need to add your own 
customers and suppliers to this new file first (see points 3.D and 3.E). 
 
 
 
 
 
 
 
 
 
*  Step 10:  Finish  
 
Now you have entered all the basic data. Click on Finish to save the new profile.  

Select the ‘Tutorial’ database here if 
you don’t want to create your own file 
of goods/services. 
 

Select the ‘Tutorial’ database here if 
you don’t want to create your own file 
of suppliers and customers. 
 

You can select the required currency here. 
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If you have decided to work with a new file for goods and services (see step 8) and/or a new 
file of suppliers and customers (see step 9), it is best to go to My Data first (in the menu bar on 
the left) to enter your own data (see points 3 and 4).  
 
Watch out! 
 
It is possible to enter more information than the data you have already filled in. To do this, 
click on ‘Open the advanced options dialogue’ at the bottom of the screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For example, you can indicate for each country 
whether or not there is a permanent 
establishment, tax representative or direct 
registration. 
 
This option is only available for those countries to 
which you have allocated a VAT number (except 
for the country where your company is 
established). 
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2.B. Using a different profile    
 
If you have created more than one profile, it is easy to switch from one to another. This is 
especially useful if you want to make VAT analysis for more than one entity (for example 
different departments, subsidiaries etc.). 
 
To select another profile, click on My profile – Use another profile in the menu bar on the left.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.C. Editing my profile    
 
To edit your profile, click on My profile – Change my profile in the menu bar on the left.  
 
 
 
 
 
 
 
 
 
 
 
 
 

Click here to open the selected 
profile. 
 

To change a profile, click here 
(see point 5.C). 
 

To delete a profile, click here. 
 

If you want to create a new profile, click here.  
 

A handy ‘wizard’ will help you to create this profile step by step (see 
point 2.A). 
 

Here you can see which files you 
use in the selected profile. 

Here you can change all your details, such as the 
address, telephone number, VAT number(s), the 
right to deduct, tax representative etc. 
 

Click here to change the file of 
customers/suppliers and goods/services in 
the selected profile. 
 



    10 

3. ‘Suppliers and Customers’ file 
 
3.A. Choice of file    
 
You can use the ‘Tutorial’ file (with other files if required) or your own files.  
 
How do you select the correct file? 
 
- iVAT Expert users:  
 
See points 2.A and 2.C. 
 
- iVAT Assistant users: 
 
Go to File at the top and click on Select file – Entities. Then select the correct file and click on 
OK.  
 
Of course you can also open a new file. In that case, you will start off with a blank database that 
you can fill in with your own customers and suppliers (see points 3.D and 3.E) 
 
3.B. The ‘Tutorial’ ‘Suppliers and Customers’ file 
 
A number of suppliers and customers have been defined for the various countries. Their name 
always begins with the country code, for example BE for Belgium, FR for France and so on. The 
database has been created in such a way that you can choose from 10 types of user in each 
country: 
 
..COMPANY: a company that only has a VAT number in its own country  
..TRADING: also has a VAT number in all the other countries by means of direct registration, 
and is a taxable reseller for sales of electricity and gas via pipelines. 
..REPRES: also has a VAT number in certain other countries through a tax representative  
..INTERNATIONAL: has a fixed establishment in all the other countries 
..PRIVE: a private individual 
..HOSPITAL: a taxable person with no right to deduct VAT 
..FIN: a mixed taxpayer 
..GOVERNMENT: a non-taxable legal entity 
..AGENT: an agent with a global VAT number in the country where it is established  
..GLOBAL: has a VAT number in its own country and is represented in the other countries by an 
agent with a global VAT number   
.. AIR: is an airline 
.. VESSEL: is a shipping company 
.. MAILORDER: is a company that has exceeded the threshold in the other Member States for 
distance sales.  
 
 
 
 
 
 
 
 
 
 
 
 

Click 
here to 
search 
for a 
specific 
type 



    11 

 
 If you click on the VAT numbers tab for a 
..TRADING, you will see that it has a 
VAT number in each Member State. 
 
 
Here you can see whether or not there is a 
permanent establishment, a tax 
representative, direct registration or global 
VAT number in the different countries. 
 
 
 
 

 
 
 
 

 
 

3.C. Editing the entities 
 
You can edit all the customers and suppliers you have created (see 3.D) or imported (see 3.E) in 
the personal entities database you are using.  
 
Here’s how to do it… 
 
- iVAT Expert users:  
 
…click on My Data – Change my entities in the menu bar on the left.  
 
- iVAT Assistant users: 
 
… click on Data management and then on Entity management. 

 
There are different tabs where you can change the data for your customers and suppliers:  

 
*  Personal description 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on ‘Add’ to add a 
person. To delete a person, 
click on ‘Remove’.   

Here you can indicate 
what type of taxable 
person they are.  

 



    12 

*  VAT numbers 
 
If you are using your own file of suppliers and customers, the VAT numbers you enter will be 
checked for technical accuracy (incorrect numbers will appear in red). You can also check 
whether that VAT number has been approved by VIES (VAT Information Exchange System).  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*  Distance sales  
 
In the case of ‘distance sales,’ you can indicate whether the threshold value for a given country 
has been reached or not, and/or whether you have opted to apply this scheme.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      
 
 
 
 
 
 

You can also indicate for 
each country whether or 
not there is a permanent 
establishment, tax 
representative or direct 
registration in that country. 

Click here if the 
threshold value has 
been reached or if 
you have opted to 
apply the scheme. 

For all the relevant countries, 
you can fill in the VAT 
number for that country here.  
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Threshold values: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*   Additional information  
 
 
 
 
 
 
 
 
 
 
 
 
 

Member State Threshold value for distance 
sales 

Threshold value for 
acquisition by non-registered 

persons  

Austria 100 000 € 11 000 € 

Belgium 35 000 € 11 200 € 

Denmark 280 000 DKK 80 000 DKK 

Finland 35 000 € 10 000 € 

France 100 000 € 10 000 € 

Germany 100 000 € 12 500 € 

Greece 35 000 € 10 000 € 

Ireland 35 000 € 41 000 € 

Italy 27 888.67 € 8 263.31 € 

Luxembourg 100 000 € 10 000 € 

The Netherlands 100 000 € 10 000 € 

Portugal 31 424.27 € 8 978.36 € 

Spain 35 000 € 10 000 € 

Sweden 320 000 SEK 90 000 SEK 

United Kingdom 70 000 GBP 56 000 GBP 

Poland 35 000 € / 

Cyprus 20 000 CYP 6 000 CYP 

Czech Republic 35 000 € 10 000 € 

Estonia 550 000 EEK 160 000 EEK 

Hungary 8 500 000 HUF / 

Latvia 24 000 LVL 7 000 LVL 

Lithuania 125 000 LTL 35 000 LTL 

Malta 35 000 € 10 000 € 

Slovakia 1 500 000 SKK 420 000 SKK 

Slovenia 35 000 € 10 000 € 



    14 

 
3.D. Creating a new entity 
 
Click on ‘Select file: entities and make your choice of the file in which you want to add a new 
entity 
 

 
 
 
 
 
 

Click on ‘Change my entities’ 
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Click on ‘Add’ 
 

 
 
 
 
 

Fill in the required information and ‘Close’ 
 
It is also possible to Copy the data of an entity to an other file 
Click on ‘Copy’ and select the file to which the entity must be copied  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Click here to check the validity of the VAT 
number entered using VIES (VAT 
Information Exchange System) 
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… File and then click on Import - Entities. 
 
Select the file and then click on Send.   
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Watch out:   You should always use a worksheet in text format, i.e. “Tab 
Delimited” files (*.txt). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select the name of the 
file you want to import 
here  

Tip! You can use an 
‘example template’ 
to fill in. To do so, 
click on Download 
at the top of the 
screen.  
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If the first line of the worksheet contains the titles, click on the 
little box ‘first line contains…’ Then the titles will be included 
automatically in the Columns available. 
 
 
As soon as everything has been allocated, click on 
Start importing and follow the instructions. 
 
 
4. ‘Goods and services’ file 
 
4.A. Choice of file    
 
You have the opportunity to use the ‘Tutorial’ file (with ….) or your own files.  
 
How do you select the correct file? 
 
Click on ‘Select file :Goods and Services’.   
Then select the correct file and click on OK.  
 
Of course you can also open a new file. In that case, you will start off with a blank database that 
you can fill in with your own goods and services (see points 4.D and 4.E) 
 

 
 

Afterwards you can manually 
allocate the columns that have not 
been recognised   

Columns can be read 
automatically. 
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The file in use is indicated in the Menu below 
 
 
4.B. The ‘Tutorial’ ‘Goods and Services’ file 
 
A large number of goods and services have been included in the Tutorial file in various 
languages, stating (among other things) the VAT rate in the various Member States, the Intrastat 
and Taric codes (for goods) and the CPC code (for services) etc.  
For an overview of the goods and services included in the Tutorial file, go to Data management 
at the top and then click on Goods and services management. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.C. Editing the goods and services  
 
You can edit all the goods and services you have created (see 4.D) or imported (see 4.E) in the 
personal goods and services database that you are using.  
 
Here’s how to do it… 
 
- iVAT Expert users:  
 
…click on My Data – Change my goods and services in the menu bar on the left.  
 
- iVAT Assistant users: 
 
… click on Data management and then on Goods and services management. 
 
 

Click here to search for a 
specific type of goods or 
service  
 
You can type in a word 
or part of a word. You 
can also search by Taric 
or CPC code. 
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You can enter a 
standard price here.  

Type in the name 
of the goods here. 

If the goods can be 
stored in a VAT 
warehouse, this 
needs to be indicated 
here. 
 

Click on ‘Add’ to add a type of goods. To delete a 
type of goods, click on ‘Remove’.   

Here you can enter extra 
parameters to direct the iVAT 
engine.  
 
For example, if you indicate 
that a certain type of goods is 
always installed, the question 
about installation will no longer 
appear on screen. 
 

The deductible VAT 
can be set as well. 
This is set at 100% 
as standard.  
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4.D. Creating a new type of goods or service 
 
It is easy to add a new type of goods or a service to your database of goods and services.  
 
Here’s how to do it… 
 
Select first the file where you want to add data of from where you want to copy items. 
Click on ‘Select file: Goods & services’ and make your choice 
 
…click on ‘Change my  goods & services’  in the menu bar on the left.  
 
Click on ‘Add’ 
 

 
A handy ‘wizard’ will help you to create this new type of goods or service step by step.  
Follow the instructions 
 

 
 
If you want to copy an item from the tutorial database to you own database, select the item (use 
search) and click on ‘Copy’ and follow the instructions. 
 
 

 
4.E. Importing goods and services 
 
 
You can import an existing database of your own goods and services, so that you don’t need to 
enter the data manually. 
 
To do this Click on ‘import entities’ 
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Follow the instructions 
 

 
 

5. Making a VAT analysis    
 
5.A. Starting up a VAT analysis    
 
 
Depending on the type of transaction you want to analyse, you can choose between: 
 

- Sales administration (you are the supplier) 
- Purchasing administration (you are the customer) 
- Self-supply/transfer of goods (you are both the customer and the supplier) 
- Analyze third party transaction (here you will need to indicate both a customer and a 

supplier)   
 
 
5.B. Example: supply with installation     
 
A Belgian company (BE Trading) purchases PCs in Israel that are transported to its 
warehouse in the Netherlands. From the Netherlands, they are then transported to a French 
customer (FR Company) to be installed there (in France). The invoice is sent from Belgium.  
 
 Reporting in 3 countries: 
 

- Belgium:  Not subject to Belgian VAT 
  However it must be included in the Belgian VAT return 
  No quarterly sales listing or Intrastat obligations 
 
- Netherlands: Not subject to Dutch VAT 

The Dutch VAT number should not be stated 
  However the transaction must be included in the Dutch VAT return 
  Not to be included in the quarterly sales listing, but must be included in  
  the Intrastat return 

Select the name of the 
file you want to import 
here.  
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- France: Obligatory to state FR VAT number!  

French VAT must be charged 
 

 
 
 
5.C. Example: triangular transaction     
 
If you want to find out the solution for a triangular transaction situation, each sale must be 
entered separately.  
 
In doing this, there can only be transportation in one situation: either in the A-B relationship or in 
the B-C relationship. In the case of a simplified triangular transaction, transportation must be 
in the A-B relationship and no transportation is allowed for the second sale, i.e. the B-C 
relationship. The user will only have the option to indicate a triangular transaction if all the basic 
conditions have been met. This option will also appear automatically on the screen.  
 
 

 
 
 
 
 
 
 
 

You can indicate here that the 
goods are installed.  

Click here on There is no 
transport in the B-C 
relationship. 



    23 

 
 
 
 
 
 

 
 
 
 
For example: a Belgian company (BE Company) buys goods in France and sells them to a 
German purchaser (DE Company). The goods are transported directly from the French seller 
(FR Company) to the German purchaser. 
 
Hence we can make 4 analyses here: 
 

1. Sales administration for the French seller  
2. Purchasing administration for the Belgian purchaser  
3. Sales administration for the Belgian seller 
4. Purchasing administration for the German purchaser 

 
1. Sales invoice for the FR seller 
 
 Result: no VAT, but quarterly sales report and Intrastat 

  
2. Purchasing invoice for the BE purchaser 
 

Click on triangular transaction! 
 
 Show reporting (no VAT is reverse-charged!) 
 

If we go back for a moment and try it without the triangular transaction  
>>  Show return: the VAT does need to be reverse-charged  
  

3. Sales invoice for the BE seller 
 
 Click on ‘There is no transportation’! 
 
         Belgium: no Belgian VAT because the supply is considered to take place in Germany  

 Reporting in box 46 (not 47 !) 

The question as to whether there is a 
triangular transaction is only asked if the 
conditions for a simplified triangular 
transaction have been met. 

Click here on ‘Yes’ if 
a triangular transaction 
applies. 



    24 

 Quarterly sales listing but not Intrastat 
 
Germany: no reporting obligations, but a statement on the invoice is required  

       
4.  Purchasing invoice for the DE purchaser 

 
German VAT to be paid 

  
 
Notes:   
 
In triangular transactions it is significant whether or not the middleman has a VAT number or 
permanent establishment in the country of arrival  
 
e.g. The same situation as above, but this time with BE International (which has a permanent 
establishment in Germany) instead of BE Company. 
          
The question of a triangular transaction is no longer asked. 
 
Belgium: box 47 and not 46 
 
Germany: to be included in the German return + charge German VAT! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5.D. Example: transfer     
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In the case of a “transfer of goods,” the supplier and purchaser are always the same person.  
 
Please note: the company needs to have a VAT number in the destination country. 
 
The result is two transactions: a transaction considered the equivalent of a supply in the 
Member State from which the transportation departs, and one considered the equivalent of an 
intra-Community acquisition in the Member State of arrival. 
 

 
 
 
 
 
 
 
 
 
 
 
 
Example: a Belgian company (BE Trading) transfers goods from its warehouse in Belgium  to 
its warehouse in the Netherlands. What are the VAT implications? 

 
 

Belgium: boxes 46 and 49  +  quarterly report and Intrastat 
 
Netherlands: Dutch VAT to be paid (and deducted) > Dutch VAT number required 

This part of the transaction is 
considered the equivalent of an IC 
supply in the Member State from 
which the transportation departs. 

This part of the transaction is 
considered the equivalent of an IC 
acquisition in the Member State of 
arrival. 
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5.E. Example: distance sale    
  
If you enter a distance sales transaction, you need to indicate first whether the threshold value in 
a given country has been reached or not, or if an option has been taken.  
 
Here’s how to do it: 
 
- iVAT Expert users:  
 
If you have reached the threshold value yourself, go to My profile – Edit my profile  in the menu 
bar on the left. Then you can click on Change personal data followed by Distance Sales. 
Finally, you click on the country required.   
 
If your customer or supplier has reached the threshold value, you can enter this using My data – 
Change my entities. Then click on Distance sales.  

 
 
 
 
 
 
 
 
 

The result is a ‘Transfer 
Document’ containing all the 
obligatory statements. 
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- iVAT Assistant users: 
 
If you or your customer/supplier has reached the threshold value, go to ‘Data management’ – 
‘Supplier and customer management’. Then click on the tab ‘Distance Sales’. Finally, you click 
on the country required.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In this example, the 
threshold has been 
reached for Belgium. 

For a summary of the threshold values for 
each Member State, see point 3.C. 
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5.F. Example: transportation of goods     
 
A Belgian company (BE Trading) transports goods for a German company with several VAT 
numbers (DE Trading). The goods are collected in Spain and transported to Italy.  
 
The German customer will need to indicate clearly which VAT number should be used on the 
invoice! 
 
If a DE number is given: no Belgian VAT (but there is a reverse charge) 
 
If a BE number is given:  Belgian VAT needs to be charged  
 
If no VAT number is indicated: The Belgian supplier will need to have a VAT number in Spain 
and charge Spanish VAT + record it in box 47 of the Belgian VAT return  
  
 

 
 
 
 
5.G. Example: credit note     
 
The way to deal with credit notes is the same as for the examples of sales and purchase invoices 
above.  
 

Watch out!  The factual data must be entered as applicable to the original invoice to 
which the credit note pertains. 

 
 
 
 
 
 
 
 
 

You can indicate here 
which VAT number has 
been provided by the 
customer.  
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6. Show my analysed invoices  (only for iVAT Expert)  
 
 
If you are using iVAT Expert, you can save the results of the analysis so that you can call them 
up again later.  
 
When ending the analysis (by clicking on Stop at the bottom of the results window), you can 
save the results of the analysis by clicking on Saving results when closing the analysis. If you 
don’t click the box, the results will be lost. 
 

 
 
 
 
 
 
 
 
You can call up all the invoices you have analysed in the past by clicking on My data – Show 
my analysed invoices on the menu bar on the left. 
 
Saving your results is only possible when you work with a profile 

Check this box to save the 
results of the analysis. 

You can indicate 
here that it is a 
credit note. 
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Then you can choose from the following options: 
 

- Save as XML file  
- Export to Excel 
- Remove (delete invoice) 
- Show invoice 
- Show reporting 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Click here to select an 
invoice.  

Here you can enter the name 
under which you want to save 
the invoice as an XML 
document. 
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7. Checking VAT numbers  
 
7.A. Checking an individual VAT number 
 
In one of your own files of suppliers and customers, you can check whether a VAT number has 
been approved by VIES (VAT Information Exchange System).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7.B. Checking all the VAT numbers 
 
If you have created or imported more than one customer and supplier to your personal database 
of entities, you can check the validity of all the VAT numbers entered with a single click using 
VIES (VAT Information Exchange System).  
 
Here’s how to do it… 
 
 

 
 
 
 
 
 

Here you can select a database with 
the customers and suppliers whose 
VAT numbers you wish to check. 

Here you will find a list of the VAT 
numbers that are no longer valid 

Click here if you want to save the list of invalid VAT 
numbers as a text file (*.txt). 

Click here to check the validity of the 
VAT number entered using VIES  
(VAT Information Exchange System). 
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8. FAQ  
 
.  What is meant by the question ‘What is the discount’?  
 
The discount means the reduction allocated to the customer by the supplier for cash payment. 
This amount is not included in the taxable basis for calculation of the VAT.  
 
.  How is the concept of a customer to be understood? 
 
For iVAT Expert/Assistant, the customer is the party that receives the invoice. 
 
.  Does iVAT Expert/Assistant also take earlier legislation into account? 
 
Yes: depending on the date when a certain transaction takes place, the iVAT engine knows 
what VAT legislation to apply. When a new VAT regulation comes into effect, iVAT 
Expert/Assistant takes it into account for all transactions carried out after this new legislation 
comes into force. Conversely, it is also perfectly possible to enter a transaction that took place 
before a given change in the law. All that is required is for you to enter the correct date of the 
transaction.  
 
.  What is the difference between  .. COMPANY, ..TRADING en ..INTERNATIONAL 
 
..COMPANY is a business that only has a VAT number in its own country. 
..TRADING also has a VAT number in all the other countries by means of direct registration 
(i.e. without a tax representative).  
..INTERNATIONAL does not only have a VAT number, but also a permanent establishment in 
all the other countries. 
 
.  How do I enter a transaction between 2 of the same types of business in the same EU 
Member State?  
 
If the supplier and customer are two of the same kind, established in the same Member State, 
this will theoretically lead to internal documents. If they are two separate persons (and so you 
do not want to generate an internal document), you can solve this by entering two different 
types for the same Member State, such as BECOMPANY en BECOMPANY B. 
 
.  What is meant by the question 'Is there a T1 document for transportation’? 
 
A T1 document is used when goods are transported within the EU but are not yet in free 
circulation (i.e. external Community Customs transport). The Customs duties for entry into the 
EU have not yet been paid in this case. 
 
.  How is "sponsoring" to be entered in iVAT Expert ? 
 
Sponsoring in itself is not a supply or service. If an invoice is drawn up, it will be done by the 
party that receives the sponsoring. The recipient of the sponsoring will need to find out what 
s/he provides in return. These goods / this service will need to be entered in the program. In 
most cases, it will be a case of advertising services.  
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.  For a piecework situation (work on movable goods), what is to be understood by the 
question ‘Is there transportation’?  
 
The question ‘Is there transportation?’ refers to the transportation of goods after piecework has 
been done. 
 
.  Which service should I select to charge transport costs on?   
 
Here you need to click on ‘Goods transport.’ After all, if you are charging transport costs 
through, you are considered to have carried out this transport service yourself.  
 
.  What is meant by the question 'Is there an ongoing supply’? 
 
 
 
 
 
 
 
 
If you still have any questions after reading this user’s manual, please do not hesitate to 
contact us at info@vatat.com or on 00 32 (0)2 272 44 33. We will be pleased to provide 
further assistance. 
 
 
 
 
 
 

Visit our website:  

www.vatat.com   

VAT Applications NV 
O.L.-Vrouwstraat 6 bus 4 
1850 Grimbergen 
 

An ongoing supply is a supply that gives rise to a series of bills or payments. Such supplies take 
place at the end of each period to which a bill or payment pertains. An example is the supply of 
gas or electricity. 

 


